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Description of Services  Source 

Diagnostic 
Assessment Program 
– Electronic Pathway 
Solution (DAP-EPS) 

CCO provides the Diagnostic Assessment Program – 
Electronic Pathway Solution (DAP-EPS),  a 
navigational web-based tool, for the purposes of 
connecting Referring Physicians, primary care 
providers, patients, staff at DAP Facilities and 
specialists that are part of the patient’s DAP Team,  in 
order to facilitate the communication of information to 
patients and their designated caregivers, and 
providing patients and health information custodians 
with a centralized view of the information relating to 
the patients’ cancer diagnosis 

 Referring 
Physicians; 

 Primary Care 
Providers; 

 Patients; 

 DAP Facilities; 

 Specialists; 

 Designated 
Health Care 
Providers 

eClaims Solution CCO provides the eClaims solution for the purposes 
of operating CCO’s Provincial Drug Reimbursement 
Programs (PDRP). The PDRP is the provinces 
operational unit responsible for administering cancer 
drug funding to hospitals. The solution offers a web-
based portal or interfaces with existing hospital 
systems, enabling clinicians (pharmacists and 
physicians) to access and track patient’s historical 
treatment records, including ones submitted by other 
treatment facilities, and submit treatment orders.  
Additionally, it is used by CCO adjudicators and 
hospital users for drug claims reimbursement and the 
adjudication of drug eligibility. 

 Treatment 
Facilities; 

 Physicians; and 

 Pharmacists 

Interactive Symptom 
Assessment and 
Collection (ISAAC) 

Cancer Related PROs: 

Facilitate the exchange of cancer related PROs 
between participating ISAAC sites for the purpose of 
improving symptom screening and assessment, 
symptom control and access to coordinated palliative 
support for cancer patients. 

Hip and Knee Surgery PROs: 

Facilitate the exchange of Hip and Knee Surgery 
PROs between orthopedic clinics and assessment 
centres. 

PHI is required to support local quality improvement 
and research initiatives, and the evaluation of the 
appropriateness and effectiveness of surgical 
interventions. 

 Participating 
ISAAC sites  

 Participating 
Orthopedic 
clinics and 
assessment 
centres 

Ontario Renal 
Reporting Systems 
(ORRS) 

 

CCO provides the ORRS web application to Ontario 
healthcare facilities that treat patients with Chronic 
Kidney Disease for the purposes of connecting these 
facilities when a patient transfers from one Site to 

 Transferring-In 
sites; and 

 Transferring-
Out sites 
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another.  ORRS allows the new or Transferring-In Site 
to determine if a patient has previously been treated 
at a different Site (the Transferring-Out Site) and, if 
so, access certain PHI related to the treatment  that 
the patient received in the past.  This facilitates the 
care and treatment by the Transferring-In Site by, for 
example, avoiding duplicate testing and the 
requirement for the patient to repeat their health 
history to their new healthcare providers.  

Positron Emission 
Tomography (PET) 
Scans Ontario Web 
Application 

CCO provides the PET Scans Ontario web application 
to physicians and PET Centre’s for the purposes of 
supporting the activities of the uninsured program 
domains (PET Registry, PET Clinical Trials and the 
PET Access Program) and insured PET scan services 
under the EB-PET Program. The PET Scans Ontario 
web application provides the ability for physicians, 
through the use of web-based forms, to request PET 
scans for their patients and the ability for PET 
Centre’s, through the use of web-based forms, to 
submit results from PET scans performed at their 
institutions. Health Information Custodians, authorized 
users, are required to accept a Terms of Use prior to 
being authorized to use the web application.  

 Referring 
physicians 

 PET Centres 

 


